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April 6, 2020 
 
The Right Honourable Justin Trudeau  
Prime Minister of Canada  
House of Commons 
Ottawa, ON   K1A 0A6 
 
RE: The Canadian Association of Occupational Therapists calling for changes to the Canada Emergency 
Response Benefit (CERB) during Covid-19 
 
 
Dear Prime Minister Trudeau: 
 
We are writing to you as the President and CEO of the Canadian Association of Occupational Therapists – the 
national voice of over 18,000 occupational therapists in Canada. We would like to first of all commend the 
government on the swift response to helping Canadians impacted by the Covid-19 crisis. Thank you for the 
economic response plan that will provide financial relief to many experiencing hardships at this time. 
 
We would like to highlight concerns of our membership and seek amendments to the legislation regarding the 
criteria for the Canada Emergency Response Benefit (CERB) as it pertains to occupational therapists who are 
self-employed or in private practice, and to occupational therapy students.  
 
The Canada Emergency Response Benefit (CERB) does not apply to the majority of self-employed occupational 
therapists who lose income when they stay open to respond to emergencies. Occupational therapists have 
modified their treatment methods in order to comply with directives for health care providers and many are 
providing crucial telehealth care at a significantly lower percentage of their salary. Without financial relief, many 
self-employed occupational therapists may have to close their sole proprietor, small or medium-sized 
businesses, which will negatively impact patient health and well-being, and create more pressure on over-
burdened hospitals. 
 
We are therefore requesting that the eligibility criteria for the CERB be expanded in order to support 
occupational therapists who are self-employed to be able to continue important health care without undue 
financial hardship.  
 
We would also like to highlight some key concerns raised by students and recent graduates within our profession 
regarding the CERB. 
 
Many occupational therapy students and recent graduates are expressing concerns about their employment 
prospects in this unprecedented crisis.  While the 6 month moratorium on student loan payments is appreciated, 
many students that used non-employment income (grants, loans, etc.) to support them while in-study will not 
meet the requirement of having an income of at least $5,000 in 2019 or the past twelve months to qualify for 
the CERB. Additionally, students in occupational therapy and occupational therapy assistants’ programs have 
been barred (in the interest of health and safety) from attending fieldwork placements or engaging in mandatory 
lab work, which may delay graduation and exacerbate financial concerns. 
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Occupational therapy students are the critical health providers of the future. We are asking that the 
government exempt students and those who have graduated from an occupational therapy program in the 
past six months from the requirement that they must have an income of at least $5,000 in 2019 or the past 
twelve months to qualify for CERB. 
 
Occupational therapists provide significant rehabilitation, health promotion and mental health care. With 
Canadians in self-isolation in their homes, occupational therapists provide vital strategies on coping with 
disrupted routines, managing chronic pain, preventing falls, creating new, home-based activities, and caring for 
loved ones, particularly those experiencing illness or injuries. Continuing to provide client services will help 
divert people away from hospital emergency rooms, prevent hospital re-admission, and mediate the potential 
wave of chronic conditions following the pandemic. It is therefore critical that health practitioners are not made 
to choose between providing critical client care or receiving a crucial financial benefit, and that occupational 
therapy students are provided with financial relief through the CERB or other mechanisms such as the Canada 
Student Loans Act.  
  
We welcome discussion on amendments to the CERB. You may reach our Director of Government Affairs and 
Policy, Havelin Anand, at hanand@caot.ca. 
 
 
Yours sincerely, 
 

 
 
Hélène Sabourin  
Chief Executive Officer • Chef de la direction 
Canadian Association of Occupational Therapists/ Association canadienne des ergothérapeutes 
Tel/tél : (613) 523-CAOT (2268) / (800) 434-CAOT (2268) ext 244 
hsabourin@caot.ca 
 
 

 
Catherine Backman  
President • Présidente  
Canadian Association of Occupational Therapists/Association canadienne des ergothérapeutes  
Tel/tél : (604) 875-4111 ext 68814  
president@caot.ca 
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cc: 
 
The Honourable Bill Morneau, Minister of Finance 
 
The Honourable Carla Qualtrough, Minister of Employment, Social Developmenet and Disability Inclusion 
 
The Honourable Mona Fortier, Minister of Middle Class Prosperity and Associate Minister of Finance 
 
 


